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What will you learn by the end of this training session ?
* How to log in and out of JobWatch app

 Time sheet management
e Risk assessment and worksheets
* Signing off a job

* Adding expenses
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Logging into JobWatch
app
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* Enter your user log on ID followed by the * | ¥ a0
* Press the Work key Please enter your
 The app will now log in. DRIVER ID

And choose how you connect...

v
WORK
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APP login Screen

1. Current time & date used

2. Engineer log in details

3. Driver behaviour off vehicle tracker
system

4. Assigned jobs. Blue circles jobs are
unopened

5. Messages — received from the office —
toolbox talks etc

E BigChange

BARLOWS,

FIRE & SECURITY

anWatch

Welcome 2]
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soes@ MESSAGES (©) 5‘
H22 B0 |
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Setting up a signature
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Settings - General

Press “settings”

Press Misc

Populate signature and press save

This will now mean any engineer
signatures will be pre populated saving
time entering on site.

Press “display”

6. Under Job list select “all”

pwnN e

v

E BigChange
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Time sheets
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Logging on via timesheet —
to be completed daily

t:«%-s'_

JohWatch

* Press timesheet tab Welcome

DAVID NATHAN (ST34
PLM)

-
g

fg’C—EE‘E“‘aH‘)E

JOBS MESSAGES

322E10
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e Press start work tab
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e Select time and date pressing
“done” after each action

JANUARY

13

2021
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* The following screen should now show

START WORK
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Ending work -to be
completed daily

Mon 18 Jan 2021 17:00

* Press timesheet tab, then end Mon 18 Jan 2021 17:30

Mon 18 Jan 2021 16:38
work

START WORK

Mon 18 Jan 2021 16:38
END WORK

Mon 18 Jan 2021 08:30
START WORK

[2 sigchange  BARLOWS,  Johllatch

FIRE & SECURITY . BigChange®



Time sheet activities

Time sheet activities cover additional works covered out of
hours.

They include,

* On call (allowance)
* (Call out

* Overnight stay

E BigChange |BARLOWS,
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Slide 14

GP1 Gary Pierce, 17/02/2021



L", TIME SHEET

Wed 17 Feb 2021 16:41

END WORK
OVERNIGHT STAY

To add an activity, Wed 17 Feb 2021 16:41 >

* Intime sheets, press add activity SRR Wed 17Feb 2021 16:40 [k

a7g ON CALL ™

TIMESHEET Wed 17 Feb 2021 16:41 ABSENCES

4 Wed 17 Feb 2021 16:33 E
VEHICLE CHECK START WORK T:-I“i‘lSE'I?[I)-IIE\ET
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6:40 Q= .M
OVERNIGHT STAY

ON CALL
* Then select the activity from the list

UDL ON CALL

FIRE & SECURITY
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= TIME SHEET
Wed 17 Feb 2021

* Then stop activity when done B UDL oncALL

Wed 17 Feb 2021
ABSENCES

OVERNIGHT STAY

Wed 17 Feb 2021 16: E
TIMESHEET

Wed 17 Feb 2021 HEEERY

ON CALL

SETTINGS Wed 17 Feb 2021

|‘B.I_JF 7 Wed 17 Feb 2021
START WORK

LIBRARY

d

LOG OFF
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Signing off the time sheet _
for the week. e ——

END WORK

Mon 18 Jan 2021 17:00

* Press sign timesheet tab B BREAK

_ Mon 18 Jan 2021 17:30
‘ Mon 18 Jan 2021 16:38
START WORK

Mon 18 Jan 2021 1636

END WORK

Mon 18 Jan 2021 08:30
START WORK

[2 sigchange  BARLOWS,  Johllatch
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* Sign off and press OK tab
* This will then send the report to . .
the office. =

Signature
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Accepting a job
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* Jobs will be sent out 2 weeks in advance
* The main jobs icon will show you your total
jobs assigned currently JobWatch

Welcome

DAVID NATHAN (ST34

PLM)

MESSAGES

Elo
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* You can filter out jobs with the tabs on the
right

PUAY ALL J083

CELFLAY OPEN
2085

Boiler Installation-FAST/1501
Ripponden - HX6 - Pemberiey Court (27 mi) %
10:30 Fitzwilliam Enterprises e

AA Boiler Service-FAST/1087
Ripponden - HX6 - Pemberiey Court (27 mi) v

ACCEPT ALL JOBS

04/01 ’ -~
1700 Fitzwilliam Enterprises i

Emply Bins-FAST/1366 SORT GRDER
Ripponden - HX6 - Pemberiey Court (27 mi)

302
1547 Darlington International WARK ALL AS
Nolivery-EAST/128
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How to accept / open a job

To accept your job, simply tap the job

E BigChange

T Al 38% 8 1045

(5 roour \
-

. ISPLAY ALL JOBS

103 Fitzwilliam Enterprises

AA Boiler Service-FAST/ 1087 LA S

Rippondeon - HX6 - Pemberiey Court (27 mi)

1:00
Fitzwilliam Enterprises

Boller Installation-FAST/1501
Ripponden - HX6 - Pemberiey Court (27 mi) v

TODAYS JORS

ACCEPT ALL JOBS

BARLOWS, JohWatch
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Once open you the following will display. You will

see the following icons,
Tue 19 Jan 2021
Fom11:00 7512:00

1. Job history for the site
FITZWILLIAM ENTERPRISES

2. Contact details -

Elizabeth Bennett
-4 w1 Nz b=

8. Job attachments

[2 sigchange  BARLOWS,  Johllatch
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* Press Accept Job

Tue 19 Jan 2021
From 13:00 10 18:00
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* Now press start driving— at this point it will
ask if you want to open the sat nav

| Tue19 Jan 2021
| P 13:00 70 18:00

FITZWILLIAM ENTERPRISES

[ Bischange  BABLOws,  JohlVatch
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(= JOB DETAILS @
* Once arrived, press start job Mon 01 Feb 2021

* Now press “Worksheet List” om0 1150
CQNTACT X

MR GARY PiERCE (TEST SITE)
PERSON

Gary Pierce Vo @

garypiercex@aol.com

CANCEL DRIVING

START JOB
COMPANY ADDRESS
2 Walnut Drive
SY13 1UD - Whitchurch

>

[ ]
JOB STOCK
EXTRA INFO

Use side gate ,l’

ATTACHMENTS (0) ADD NEW EXPENSE

JORB TYPE m’
Intruder alarm Service WORKSHEETS LIST

[ Bischange  BABLOws,  JohlVatch
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* Depending on the job type, it may pop up asking « s
you to fill in your risk assessment — complete this 0. RA COVID-19

. Mandatory: 0/9 - Total: 0/10
first

-ll 01. R.A On site Risk Assessment
DASHBOARD Mandatory: 0/15 - Total: 0/15

TIMESHEET

o

VEHICLE CHECK

[ Bischange  BABLOws,  JohlVatch
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1703 B W

* Once complete, the job worksheets will now [ WORKSHEETS LIST
i 0. R.A COVID-19 -
present. Note the green sheets previously D o vim
completed ,
. . 01. R.A On site Risk Assessment
*  Work thought the job completing worksheets as SRR /arcistory: 17/17 - Total: 17/17
you go ',E;"; 300. Corrective Maintenance Report (INT)

Mandatory: 0/10 - Total: 0/12

TIMESHEET
- 800. R.A Near miss
I_V__, Mandatory: 0/1 - Total: 0/2

(g

NERICAE CHECK 950. Customer Satisfaction

Mandatory: 0/9 - Total: 0/10

&
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Completing a job 5" oo
* If the job has been completed, and there is
no need to return, simply press “Job result” — then
finish job

FITZW'ILI.IAM ENTERPRISES

| 24 W
Eh.zabelh Bennett
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* Now tap “finish job” tab

3 CUSTOMER

Elizabeth Bennett

[2 sigchange  BARLOWS,  Johllatch
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If however there is a need to return, or there
was no access etc, press the “Result” tab — there
will now be a list of rejection reasons. Select the
closest one that matches the recall reason. This
is very important as it automatically raises a
new job and alerts the supervisor there needs
to be a recall.

DASHBOARD

U~U
H
=V 4
TIMESHEET

&

VEHICLE CHECK

Easz

(58 JOB RESULT v
JOB

FINISH JOB

RESULT g
i i
\ ]
‘ Job Complete

JOB CARD
NOT Quote Accepted (Office Use Only)
| No Access
' No Permit
W' Unsafe Conditions
Refused Access
Late Arrival
Parts Required

SIGH
F Unable to resclve

[ Bischange  BABLOws,  JohlVatch
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Then fill out the notes box with the specific
issues related to the job. This automatically
notifies the office there is a recall reason & for
the job to be re allocated.

E BigChange

T4 Ees -

{2 JOB RESULT
“ v
JOB

FINISH JoB

JOB CARD

RESULT

<l

DASHBOARD

Unable to resolve

NOTES

1 Further investigation required |
TIMESHEET

- CUSTOMER
\4

NAME

VEHICLE CHECK

. Gary Pierce

EQEE

NOTES

‘ PLEASE SIGN HERE.

BARLOWS, JohWatch

FIRE & SECURITY

v: BigChange®



* If there have been any worksheets with mandatory
guestions missed, it will flag to advise — press ok.
This will take you back to any questions missed.

JOB CARD
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FIRE & SECURITY v: BigChange®



Complete the missed questions, then
“back to job” tab then “finish job”

E BigChange

BARLOWS,

FIRE & SECURITY

BOILER INSTALLATION

"] Show erty mardstory questors

Did you remove the okd boiler

Were there any problems

Was the new boder fitted successfully

JohWatch

v: BigChange®



* Once complete, all icons will show

green
130 Fitzwilliam Enterprises

AA Boller Service-FAST/1087

Ripponden - HX6 - Pemberley Court (27 mi)
11:19  Fitzwilliam Enterprises

Boiler Installation-FAST/1501

Ripponden - HX6 - Peamberlay Court (27 mi)

1248 Darlington International

Delivery-FAST/1295
Beeston - Derby Road (77 mi)

1248 Fitzwilliam Enterprises
Boiler Installation-FAST/1507
Ripponden - HX6 - Pemberley Court (27 mi) SORT OROER

[ Bischange  BABLOws,  JohlVatch
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Group jobs
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Group jobs are classed as multiple jobs on the same site, ie servicing CCTV, Intruder,
fire & extinguishers. These jobs can all be opened at the same time and be populated

with one customer signature.
For this we only require one Risk assessment & customer satisfaction for all disciplines.

These risk assessments and customer satisfaction are now sperate jobs.

[2 sigchange  BARLOWS,  Johllatch
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UV
.

« {5 ALL JOBSLIST
* Group jobs are shown by this “linked” icon )\ Sngwicht i or up s dins

BACK Fire alarm Service-rAlbZ 13 DISPLAY ALL JOBS
Whitchurch - S¥Y13 1UD - 2 Walnut Drive (O mi)

¢ i Yo

_.l Supervisor: gaz KQ?

Stock: N/A DISPLAY OPEN
DASHBOARD JOBS

U~ ]
A 1: Ee
Mr Gary Pierce (test site)
Risk Assessment -7A16214

Whitchurch - SY13 1UD - 2 Walnut Drive (O mi) v

TIMESHEET TODAY'S JOBS

ACCEPT ALL JOBS

Mr Gary Pierce (test site)
Intruder alarm service (PPM)-7A16215 A

Whitchurch - SY13 1UD - 2 Walnut Drive (O mi) bt
SORT ORDER

Mr Gary Pierce (test site) v
Customer Satisfaction -7A16216
Whitchurch - SY13 1UD - 2 Walnut Drive (0 mi) VIEWED

MARK ALL AS

[J Bigchange BARLows,  Johllatch

FIRE & SECURITY . 2
powered by : Blg ChangeG



* To open all jobs, press and hold one of the
linked jobs

E BigChange

1900 N E @ -

Il -

' [y ALL JOBS LIST
D Show only new or updated jobs
Fire alarm service-rAlbZ 13 DISPLAY ALL JOBS

n Whitchurch - SY13 1UD - 2 Walnut Drive (0 mi) =
‘.ll Supervisor: gaz Egj
Stock: N/A DISP‘IIQE SOPEN

e

TODAY'S JOBS

DASHBOARD

Risk Assessment -7A16214
Whitchurch - SY13 1UD - 2 Walnut Drive (0 mi) v

@ Mr Gary Pierce (test site)

ACCEPT ALL JOBS

A
v

SORT ORDER

Mr Gary Pierce (test site)
Intruder alarm service (PPM)-7A16215
Whitchurch - SY13 1UD - 2 Walnut Drive (0 mi)

@ Mr Gary Pierce (test site) v
Customer Satisfaction -7A16216 RIS
m  Whitchurch - SY13 1UD - 2 Walnut Drive (0 mi) VIEWED

BarLows, Johllatch

FIRE & SECURITY



1900 @l E

. 3 OPENED JOBS 7A3862
+ Now press Accept job - | copeneDsomsTAmsz

G_"l APPLY TO ALL AVAILABLE JOBS

2
DASHBOARD ¢ AL ﬂ“efusmh

UV Sort jobs by distance or by date
18:41 Mr Gary Pierce (test site)

Risk Assessment 7A16214
E Whitchurch - SY13 1UD - 2 Walnut Drive

pt job Refuse job § (©) Sat Nav
VEHICLE CHECK l@ O

TIMESHEET

o, (G 18:46 Mr Gary Pierce (test site)

Intruder alarm service (PPM) 7A16215
Whitchurch - SY13 1UD - 2 Walnut Drive

19:46 Mr Gary Pierce (test site)

e e ol T TAA~ALdn

L2 sigchange  BARLOWS,  Jobllatch
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GROUPED JOB LIST

+ Now press startdriving

APPLY TO ALL AVAILABLE JOBS

> start i
DASHBOARD T Start Driving

UU Sort jobs by distance or by date
18:41 Mr Gary Pierce (test site)

Risk Assessment 7A16214
g Whitchurch - $Y13 1UD - 2 Walnut Drive

::> Start Driving 1’ Sat Nav
VEHICLE CHECK

18:46 Mr Gary Pierce (test site)

I
t@ Intruder alarm service (PPM) 7A16215
Whitchurch - Y13 1UD - 2 Walnut Drive

19:46 Mr Gary Pierce (test site)

e e e e i

TIMESHEET

[ Bischange  BABLOws,  JohlVatch
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3 OPENED JOBS GR/5870

APPLY TO ALL AVAILABLE JOBS

P> X3 —
DASHBOARD @ Start Job [ 3¢ Cancel driving

U U Sort jobs by distance or by date
19:36 Mr Gary Pierce (test site)

Risk Assessment TA16217
i.:v‘l Whitchurch - SY13 1UD - 2 Walnut Drive

¥ Cancel driving @) Start Job E Sat Nav
VEHICLE CHECK © O

* Now press start job

TIMESHEET

19:41 Mr Gary Pierce (test site)

Intruder alarm service (PPM) 7A16218
Whitchurch - SY13 1UD - 2 Walnut Drive

¥ Cancel driving © Start Job @SatNav

20:41 Mr Gary Pierce (test site)

e o o B S T

[ Bischange  BABLOws,  JohlVatch
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Ej, GROUPED JOB LIST

* Now open the risk assessment job worksheet

* Fill out as normal — you can complete this job S OPENED JOBS 7AS862

with no customer signature. APPLY TO ALL AVAILABLE JOBS

DASHBDARD ih Suspend Job @ Job Result

Im! Sort jobs by distarica or by date
18:41 Mr Gary Pierce (test site)

Risk Assessment 7A16214
g Whitchurch - SY13 1UD - 2 Walnut Drive

i Suspend Job Job Result -\'l Worksheets | (&) Sat Nav
VEHICLE CHECK r" @ m O

18:46 Mr Gary Pierce (test site)

Intruder alarm service (PPM) 7A16215
Whitchurch - SY13 1UD - 2 Walnut Drive

19:46 Mr Gary Pierce (test site)

e et e o et TR

TIMESHEET

[ Bischange  BABLOws,  JohlVatch
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1913 EBRE -
()

l E‘} GROUPED JOB LIST

2 OPENED JOBS 7A3862

‘;.l APPLY TO ALL AVAILABLE JOBS

DASHBODARD ﬂ| Suspend Job @ Job Result

* Now complete all other job worksheets as
required. At this stage, there is no need to
complete these individual jobs via “Job results”

. . im! ort jobs by distance or by date
just fill out the worksheets. If successful, v [
completed sheets are green TIMESHET
- you may need to press back to get back to v 19:46 Mr Gary Pierce (test site)

.. Customer Satisfaction 7A16216
this job screen. [ECESTEI  Whitchurch - SY13 1UD - 2 Walnut Drive

19:11 Mr Gary Pierce (test site)
Risk Assessment TA16214
Whitchurch - SY13 1UD - 2 Walnut Drive

[ migchange  BARtows,  Jobllatch

FIRE & SECURITY
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118 AW B
0 OPENED JOBS 7A3862

Sort jobs by distance or by date

* All job worksheets are now completed (green icons)

4 II Whitchurch - Y13 1UD - 2 Walnut Drive

.
& ats

INISIE 19:11 Mr Gary Pierce (test site)
Intruder alarm service (PPM) 7A16215
g Whitchurch - SY13 1UD - 2 Walnut Drive

Job card O Sat Nav

19:11 Mr Gary Pierce (test site)

Customer Satisfaction 7A16216
Whitchurch - SY13 1UD - 2 Walnut Drive

VEHICLE CHECK

[ Bischange  BABLOws,  JohlVatch
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Now press job result

E BigChange

h
LA
DASHBOARD

UU
v

TIMESHEET
VEHICLE CHECK

1

BARLOWS,

FIRE & SECURITY

3 OPENED JOBS GR/5870

AFFPLY TO ALL AVAILABLE JOBS

ﬂl Suspend Joh @ Job Result

Sort jobs by distance or by date

19:36 Mr Gary Pierce (test site)
Risk Assessment TA16217
Whitchurch - SY13 1UD - 2 Walnut Drive

19:41 Mr Gary Plerce (test site)

Intruder alarm service (PPM) 7A16218
Whitchurch - SY13 1UD - 2 Walnut Drive

ﬂl Suspend Job @ Job Result E\l Worksheets @ Sat Nav

20:41 Mr Gary Plerce (test site)

s P S . S S TA 4NN

JohWatch




0004 B M3

«

BACK

GROUPED JOBS RESULT

. . Mr Gary Pierce (test site)
Now press signature ¢ Risk Assessment -7A16217 Completed

DASHBOARD Mr Gary Pierce (test site)
Intruder alarm service (PPM)-7A16218 Job Complete

Mr Gary Pierce (test site)
Customer Satisfaction -7A16219 Complete

SIGNATURE

VEHICLE CHECK

1

[J Bigchange BARLows,  Johllatch

FIRE & SECURITY « B
red by : BigChange®




2005 @™
“« (%) GROUPED JOBS RESULT
GROUPED JOBS RESULT

Mr Gary Plerce (test site)

Now OK to complete the job. Again at this point, any ¢ Risk Assessment -7A16217

Completed

jobs that need a recall, or couldn't be completed, tap PRGN " Gary Pierce (test site)

Job Complete

. . A Intruder alarm service (PPM)-7A16218
the job results box, and select the nearest option that e, i Gary Plorce fost o)
fits the recall reason TIMESHEET Customer Satisfaction -7A16219

Complete

M NAME ‘ mr smith

VEHICLE CHECK

1

LEA GN HERE.

[ Bischange  BABLOws,  JohlVatch
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Hints & tips
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« {% JOB DETAILS
Mon 15 Feb 2021

To look back through existing

i From 08:54 1o 09:01 e
Obs “_\; ” o CONTACT r:
* Press the “clipboard” tab MR GARY PIERCE (TEST SITE)

DASHBOARD \ JOB CARD
‘i, PEF%SON %
5V Gary Pierce am

garypiercex@aol.com

TIMESHEET JOB STOCK

. COMPANY ADDRESS =
M 2 Walnut Drive V4
SY13 1UD - Whitchurch
VEHICLE CHECK ADD NEW EXPENSE
EXTRA INFO

& Use side gate +

ATTACHMENTS (0) CREATE JOB

“un
JOB TYPE [ T}
Intruder alarm Service VIE\Aé TBSCNKTACT

[ Bischange  BABLOws,  JohlVatch
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16:10 Gd A B QF il
{8 CONTACT HISTORY

* Once loaded, you can now scroll down €« (n/

the previous jobs and select them to Mr Gary Pierce (test site) ResResH

. L Last refresh: 15/02/2021 10:12
view work sheets. i =y
. JOB on Maon 15 Feb 2021 09:56
* You can select the pictures tab to take a — _ ren ARt e
. . o2 Type / REF: 7A16236/Customer Satisfaction
look at any saved pictures on the site of Resotee) Cregg Hbcaheuss

TIMESHEET
A

VEHICLE CHECK

Customer name: Gary Pierce

JOB on Mon 15 Feb 2021 09:56
= Type / REF: 7A16233/Customer Satisfaction
4
t@ Resource: Jordan Riley

Customer name: Gary Pierce

JOB on Mon 15 Feb 2021 09:56

JoBs

=
L1}
¥

[ Bischange  BABLOws,  JohlVatch
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« {& JOB DETAILS
Mon 01 Feb 2021

To add additional photos to a

1 From 09:30 To 18:30 SAT NAV
'Io—b ‘..II CONTACT ‘=/
i BN MR GARY PIERCE (TEST SITE)

* On the main site screen press the -
“photo” icon (scroll down) ol Gary Fiorce &

garypiercex@aol.com
TIMESHEET REFUSE JOB
o COMPANY ADDRESS
M 2 Walnut Drive

| ]
$Y13 1UD - Whitchurch .

VEHICLE CHECK JOB STOCK

EXTRA INFO
Use side gate V4
ATTACHMENTS (0) ADD NEW EXPENSE

JOB TYPE +
Installation - 1st Fix /2nd Fix

CREATE JOB

[ Bischange  BABLOws,  JohlVatch
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0938 W ER - LiAc] |

oy e (4 JoB DETAILS .
To add additional photos to a ©
jo—b DETAILS ‘___,

TA7354
* This will open the camera and

it ADDITIONAL INFORMATION y
"

attach the pictures to the job i

TIMESHEET Supervisor* ‘gaz ‘ REFUSE JOB

[ ]

v . N/A |

VEHICLE CHECK JOB STOCK

,0

e
e 4
J ADD NEW EXPENSE

CREATE JOB

[ Bischange  BABLOws,  JohlVatch
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To add additional notes to a job

* On the sign off page, enter any
additional notes here if required.

E BigChange

JOB

RESULT

LA

DASHBOARD

Job Complete
Il NOTES
TIMESHEET
o CUSTOMER
\'4
NAME

VEHICLE CHECK
Gary Pierce

NOTES

SIGNATURE

Job notes if required |

Z NOTOUCH SIGNING

PLEASE SIGN HERE.

BARLOWS,

FIRE & SECURITY

JohWatch

. BigChange®




h E“ JOB DETAILS ‘N’
Attachments Mon 01 Feb 2021 ©

i T : From 09:30 To18:30 SAT
* This is used for site info, ie plans, ¢, = a
Zone |ists etc DASHBOARD MR GARY PIERCE (TEST SITE) ACCEPT JOB
. . PERSON
e Simply press the file to load and Bl Gary Fierce M
garypiercex@aol.com
show the attachment.  ——— |
* You can also add attachments here, A 2tanutome i
so if you find something that will B v 1o
S€e side gate ,’
be of use to others, take a photo, B TACHMENTE o) Nl
press the (+) icon to upload it. — +
L JOB TYPE

Installation - 1st Fix /2nd Fix

CREATE JOB

L2 sigchange  BARLOWS,  Jobllatch
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EXxpenses
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Expenses

Expenses will be submitted via jobwatch app
To add an expense, on the left side tabs,
scroll down to expenses tab

E BigChange

BARLOWS,

FIRE & SECURITY

JohWatch

. BigChange®

ADD NEW EXPENSE

\'4

SIGN AND SEND

g

EXPENSES HISTORY



Use drop down to select expense type
Then sub type

Now enter details ie carpark ticket
Enter amount

E BigChange

e
t, VAT PERCENTAGE

EXPENSES

20.00

¥

BARLOWS,

FIRE & SECURITY

JohWatch

v: BigChange®

EDIT PICTURE




Travel SAVE EXPENSE

,’
Parking
* Now tap save expense. - = —

SAT NAV

Y
t, VAT PERCENTAGE

EXPENSES 20.00

¥

[ Bischange  BABLOws,  JohlVatch
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'0

13 Feb 2021

parking for today ADD NEW EXPENSE

e Tap sign and send i Park £3.00

SIGN AND SEND

g

$ EXPENSES HISTORY
I:}\
CRM
®
SAT NAV
)
e

EXPENSES

oA

[ Bischange  BABLOws,  JohlVatch
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Any Questions 7

L2 sigchange  BARLOWS,  Jobllatch

/. BigChange®



